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Introduction


The Restaurant Association and Hospitality New Zealand have partnered with Dot Loves 
Data to provide their members’ access to valuable industry insights through Community 
Compass. To ensure users can confidently navigate the platform and uncover information 
most relevant to their needs, this document serves as a user guide — a simple, visual 
walkthrough of key features, navigation tips, and examples of how to use Community 
Compass effectively.

Once logged in to your 
membership portal, click on 
the 'Access Tourism Data' 
button. This button will direct 
you to the Community 
Compass dashboard.

By default, you will be directed to the Economy > Consumer Spend section of the 
dashboard. Users can explore the data more broadly at any time using the expandable 
navigation panel located on the top left hand side of the screen.

Within the Consumer Spend section, you have the option to explore In-
store Spend, Demographic Spend and Online Spend. You can navigate to 
these sections using the main navigation panel or the tabs below.

Select the period and region you wish to explore. 

Further refine your view by selecting the main 
spend category (e.g. Food and Drink). This will 
open up a sub industry selection where you can 
focus your analysis to be more specific to your 
business.

Further filtering can be applied to 
analyse where the spend is coming 
from. View all spender types or 
refine by Locals, Domestic Tourists 
or International Tourists.

Volume and value 


Understand what’s driving 
these spending patterns by 
analysing the volume, value 
and frequency of purchases. 

Know where the spend is coming from with a 
comprehensive breakdown of spender origin. If 
a specific spender type is selected in the core 
filter panel, a more granular breakdown of the 
spender origin is provided in the table above.

Toggle between a ranked table or bar chart to 
select your preferred view of the data.

Total spend 


See total monthly 
spend for your chosen 
industry and region, 
and compare your 
trends against the 
national median.

Proportion of spend 
 

Find out what 
proportion of spend 
your selected sub-
industry makes up of 
the core category, how 
it’s trending over time, 
and monitor any 
seasonal peaks and 
dips.

Demographic Spend



Understand who is behind the spend of your selected district 
and industry in the Demographic Spend breakdown. This 
section allows you to explore in-store consumer spend by age 
group or by deprivation level. Quickly identify which age 
groups and deprivation levels are spending the most per 
transaction and who is spending and more often.

Online Spend 


The Online Spend section provides a district overview of which 
areas contribute the most to online shopping, with the ability to 
drill down into specific communities of interest. Track how 
online shopping behaviour is trending and how this may be 
impacting in-store spend behaviours.

Explore the data in list form, 
bar chart or via the interactive 
heat map. 



Toggle between total spend or 
proportion of spend, district 
or community level 
information and value or % 
change to identify hot spots 
across New Zealand.

TIME OUT

User sessions automatically log out after 1 
hour of inactivity. You will need to log back in 
using the same link and steps shown above.

Any questions?


If you have any questions about the data or insights from Community Compass contact: 

support@communitycompass.co.nz

mailto:support@communitycompass.co.nz

