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Future Considerations

e We've not yet seen a return to 'normal’, and hospitality
businesses are dealing with uncertain trading conditions while
trying to start to pay down debt and plan for the future.
Operators feel this isn't being acknowledged, or enough
consideration to help SME's back on their feet being made.

e Business owners and their teams are exhausted. Mental health &
wellbeing support needs to be prioritised as we are facing a
significant health crisis.

¢ Phasing in of 2022's key legislation changes should be
considered to allow time for entities to adapt to the raft of new
requirements.

Key actions led by the sector this month

e Met with MBIE to discuss initiatives in which the Association can support
the Ministry's temporary migrant worker exploitation activity.

e CEO, Marisa Bidois, as part of the Tamaki Makaurau Regional Skills
Leadership Group, contributed to the region's Regional Workforce Plan.

0 0 0 ﬂ e Met with representatives from the Commerce Commission to discuss
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impacts of the Retail Payments System Act for merchants in the
\ﬂ/ Addiiional ‘ﬁ'j’i hospitality industry.

® The RA made a submission on: Modern Slavery and Worker Exploitation

22% believe that Businesses are ° . In June 53% 29% say revenue is
business conditions for their currently trading at II‘ISIgh"’S temporarily closed  'better’ or 'significantly and consulted with industry on Easter Sunday trading proposals.
business will have improved  71-80% of typical due to ongoing better' than last e The 2022 Hospitality Industry Remuneration Survey was released,
in 12 months (43% in May). customer levels staffing shortages month, May 2022. providing insights and benchmarks for wages and salaries in the hospitality

industry.

Supported the Your Work, Your Way campaign around the Fair Pay
Agreements Bill.

Held a hui with the CEO and senior feam from Ringa Hora.

Held the 2022 Hawke's Bay Hospitality Awards, spotlighting outstanding
individuals and businesses in the local hospitality industry. Also launched the
Awards campaign for Bay, Manawatu and Otago Hospitality Awards.
Promoted the industry through the #hospolife campaign, encouraging
workers to 'find their future' in hospitality. hospolife.co.nz

Ran Auckland Hospo Start programme to provide students with an
introduction to hospitality, work experience and job placement.

Provided supporting resources, reminding the industry of key strategies for
managing Covid-19 and winter illnesses.
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