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Future Considerations

1. With government-imposed restrictions in place targeted support is
needed when there is a demonstrated downturn in revenue.
Industry is following requirements, but Red restrictions, customer
hesitancy and no international tourists have repercussions.

2.Government communication strategy changes are needed - change
alarmist tone, to encouraging people to go about their lives (safely).

3.Covid-19 support needs to be considered for small businesses who
will be unable to operate when large parts of the workforce are
self-isolating. Inevitably small business operations, some already
short-staffed will need to close for periods to manage isolations.

4.'Return to work' rapid antigen testing could be utilised as a means
for hospitality businesses to stay open when covid rates increase.
Consideration should be given to allow 'other' workers (outside of
‘critical workers') to be included in this approach.

Key actions led by the sector this month

e Consulted and provided industry feedback to DPMC and MBIE on the
first weeks of the traffic light setting and border reopening proposals.

» Provided feedback to MOH on booster inclusion in vaccination mandate

for hospitality.

Updated detailed guidance for the hospitality industry to operate under

changes to the Covid-19 Protection Framework at RED.

Participated in PAN immigration meeting with Immigration NZ and other

business organisations around Immigration Rebalance.

Provided feedback on mask exemptions through MOH consultation.

Created campaign to encourage customers to dine out, providing

guidance on the rules and highlighting what the industry is doing to keep

people safe. To be launched in February 2022.

¢ HospoStart Auckland and Waikato provided 30 unemployed New

Zealanders with fraining in hospitality, work experience & job placement.

Involved in the delivery of business support through the Activate Tamaki

Makaurau platform.

Held hui with Ringa Hora to discuss council workforce development plans.




