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Future Considerations

1.Skill shortage challenges are still impacting the industry, currently
exacerbated by the loss of unvaccinated employees from the
industry. It is necessary to reset the employee pathway and we are
calling on Government to work collaboratively with industry to help
build long term capability.

2.Operators are looking ahead to 2022 and the return of international
workers and tourists - further planning is needed to help small
businesses maximise opportunities.

3.As the traffic light framework gets underway businesses will need to
feel supported by government to help manage operations -
particularly when managing customers unhappy with vaccine pass
mandate.

Key actions led by the sector this month

Met with the Prime Minister and Minister of Finance to discuss the
current and future needs of the hospitality industry.

Consulted with industry and provided feedback on proposed policy for
the Covid-19 Protection Framework and the application in hospitality.
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support and as a founding partner provided resources and free support.

Created detailed guidance for the hospitality industry to operate
under the Covid-19 Protection Framework RED and ORANGE.

Provided advisory and guidance on managing process for
unvaccinated employees under vaccine mandate. Provided support for
over 1,000 operators through this process.

Annual Food Hui held - a virtual event attended by 500 industry
operators, for the industry to discuss current challenges, future planning.

Announced award winners of the Canterbury Hospitality Awards to
shine a light on local outstanding individuals and businesses.




