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Future Considerations

Common
pain point

Overwhelming
feedback about
the challenges
finding hospitality
staff and resulting
effects from the
skill shortage
- on owners,
employees and
business.

Hospitality skill shortages are the major stressor for operators.
Feedback includes New Zealanders not applying for roles, staff
leaving for other industries, untenable strain placed on owners and
other staff members due to staffing gaps, businesses closing or
reducing hours. Work is underway for long term solutions, however
short term programmes to encourage New Zealanders into the
industry, or review of immigration policy required to assist industry
recovery.

Actions led by the sector this month

Met with Minister of Tourism where discussion points included
border discussions, industry workforce challenges, proposed
changes to alert level framework, our work and vision for the future.
Hui held with government-appointed independent advisory group
reviewing the government's response to Covid-19.

Compiled regional hospitality sales analysis for government at
request of Minister of Tourism.

Undertook consultation with industry and prepared a submission on
managing bullying and harassment in the workplace, prepared for
MBIE.

Meet with industry stakeholders to discuss industry challenges and
future needs - including, 90+ Auckland & Waikato hospitality
operators, Unite Union, Migrant Workers Association and other
key industry organisations.

Created industry-specific vaccination in the workplace policy and
guidance to assist the industry as vaccination programme rolls out.




