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We estimate a $70 million per week loss by hospitality businesses
when at Alert Level 3 (Auckland) & 2 (rest of Nz)

Common
pain point

The short notice
immediate Alert
Level changes
result in stock
losses that also
aggravate and
compound the
losses and
stresses to SME

Future Considerations

Recognition that a return to Alert Level 1isn't a return to 'normal’,
particularly with increased frequency of level changes. Campaigns
to reignite affected sectors and encourage the public to return
need to be investigated and reactivated as required.

Government financial support schemes need to be set to activate
automatically when Alert Level changes are made. Unacceptable
delays in communication about criteria and when / how to apply
when businesses need a timely response.

Actions led by the sector this month

Began consultation with members of the Restaurant Association
on key priorities outlined in the Future of Hospitality roadmap.

Undertook consultation with industry and prepared a submission
on reduction of merchant fee rates prepared for MBIE.

Held a hui with Minister for Food Safety Dr Ayesha Verrall to
discuss the industry needs and current challenges.

Meet with Immigration New Zealand representatives to discuss
current industry feedback and challenges.

Reviewed and created 6 new industry-specific resources to assist
the industry through re-emergence of Covid-19 in the community.

business owners.
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We estimate a $70 million per week loss by hospitality businesses
when at Alert Level 3 (Auckland) & 2 (rest of Nz)

Common
pain point

The short notice
immediate Alert
Level changes
result in stock
losses that also
aggravate and
compound the
losses and
stresses to SME

Future Considerations

Recognition that a return to Alert Level 1isn't a return to 'normal’,
particularly with increased frequency of level changes. Campaigns
to reignite affected sectors and encourage the public to return
need to be investigated and reactivated as required.

Government financial support schemes need to be set to activate
automatically when Alert Level changes are made. Unacceptable
delays in communication about criteria and when / how to apply
when businesses need a fimely response.

Actions led by the sector this month

Began consultation with members of the Restaurant Association
on key priorities outlined in the Future of Hospitality roadmap.

Undertook consultation with industry and prepared a submission
on reduction of merchant fee rates, prepared for MBIE.

Held a hui with Minister for Food Safety Dr Ayesha Verrall to
discuss the industry needs and current challenges.

Meet with Immigration New Zealand representatives to discuss
current industry feedback and challenges.

Reviewed and created 6 new industry-specific resources to assist
the industry through re-emergence of Covid-19 in the community.

business owners.




