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Respondents  
membership regions

What percentage of payments made by customers in your business are cash  
(as opposed to an electronic payment like EFTPOS, debit and credit card)?

37.70% 23

14.75% 9

14.75% 9

9.84% 6

1.64% 1

13.11% 8

6.56% 4

1.64% 1

0.00% 0

Q1 What region is your business located?
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ANSWER CHOICES RESPONSES

Auckland / Upper North Island

Bay of Plenty / Waikato / Rotorua

Central North Island including Taranaki / Manawatu / Hawkes Bay

Wellington

Other North Island

Canterbury / Upper South Island

Otago / Southland

West Coast South Island

Other South Island
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Restaurant Association 6 second poll - Is cash dead?

37.7%

14.75%

14.75%

9.84%

1.64%

13.11%

6.56%

1.64%

0%

What type of business best describes  
your business?

In general, do you consider that the use  
of cash by customers to pay is increasing 
or declining?

46.67%
RESTAURANTS

5%
FOOD TO GO

1.67%
CATERER

1.67%
HOTEL, MOTEL, LODGE

35%
CAFÉS
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PER CENT OF CASH PAYMENTS IN THE ESTABLISHMENT

16.39%

22.95%

19.67%

16.39%
14.75%

6.56%

1.64% 1.64%

4.92% 21.31% 73.77%

CASH PAYMENTS 
ARE INCREASING

NO  
DIFFERENCE

CASH PAYMENTS 
ARE DECLINING


